
Head Office

CITIZENS ADVICE BUREAU
25 Barrack Street
Perth, WA 6000

Web: www.cab.com.au
Email: cab@cabwa.com.au 

Phone: (08) 9221 5711
Monday - Friday
9:30am - 4:00pm

An independent, not-for-profit
organisation connecting people all

over Western Australia with
information and services so they can

make independent and informed
decisions.

Fremantle
Shop GT22 Manning Arcade
135 High Street
(08) 9335 4522
fremantle@cabwa.com.au

Rockingham
Room 4,
14 Council Avenue
(08) 9527 6671
rockingham@cabwa.com.au

Joondalup
Suite 5, Lotteries House
70 Davidson Terrace
(08) 9301 2833
joondalup@cabwa.com.au

 Armadale
 Shop 6/10 Orchard Ave
 (08) 9497 5311
 armadale@cabwa.com.au

Bunbury
1 Stirling Street
(08) 9721 6008
bunbury@cabwa.com.au

Busselton
Unit G4,
19 Cammilleri Street 
(08) 9751 1199
busselton@cabwa.com.au

Kwinana
2 Robbos Way
(08) 9439 1251
kwinana@cabwa.com.au

Mandurah
Mewburn Centre,
11 Sholl Street
(08) 9535 3101
mandurah@cabwa.com.au

Midland
11A Old Great Northern Hwy
(08) 9271 2500
midland@cabwa.com.au
  

Perth CBD
Level 1/25 Barrack Street
(08)  9221 5711
queries@cabwa.com.au

Branches

Disclaimer: This document is provided by the Citizens Advice
Bureau of WA Inc. and is intended as a guide only. This

information may not be appropriate to your specific situation
and you should seek independent legal advice for your

individual situation. 

Assisted by: the Government of Western Australia,
Department of Communities & Department of Justice 
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ABOUT US

If you would like to provide us with
feedback, please phone us on 

(08) 9221 5711 or email
volcoordinator@cabwa.com.au for the
attention of the Chief Executive Officer. IT’S EASI IN CAB’s HAN
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Free 
Information to any query
Referral
Justice of Peace
Tax Help 
Criminal Injury Compensation
No Interest Loans Application

Affordable
Legal Advice in Family Law, Criminal Law 

        and Estate Law
Wills 
Probate Assistance 
Letters of Administration 
Enduring Powers of Attorney
Enduring Powers of Guardianship 
Mediation for community, commercial 

        and family disputes

Citizens Advice Bureau of WA Inc. (CABWA) is a not-
for-profit organisation connecting people all over
Western Australia and beyond, with information
and services so they can make independent and
informed decisions. We do not have geographical or
means tested restrictions.

About us 

Our History

The first Citizens Advice Bureau was formed in
England in response to the prospect of World War II.
Volunteers dealt with problems ranging from the
loss of ration books, homelessness and evacuation.
Mrs G Rushton initiated the opening of the first
CABWA in 1963. Now we have 10 Branches
throughout Western Australia teamed by volunteers
who give their time to service their communities.

Our mediation service provides a form of dispute
resolution where parties can meet in the presence
of a neutral, unbiased and independent mediator.
For more information contact our Mediation
Coordinator at mediation@cabwa.com.au or read
our mediation information brochure.

Appointments

To book an appointment at our Perth office, please
call (08) 9221 5711 between 9:30am-4pm
weekdays. Otherwise, please contact your local
Branch to book.

No appointments are required to see the Justice of
Peace or make enquiries. You can call, email or visit
one our Branches to speak to one of our volunteers
about issues you may be experiencing.

Volunteering at CABWA can be a rewarding way to
give back to the community. Our volunteers, from
diverse backgrounds, share a passion for helping
others with excellent customer service. A typical
day involves answering phone queries, booking
appointments and assisting clients submit criminal
injuries compensation and no interest loan
applications.

For more details on volunteering, email our
Volunteer and Client Services Coordinator at
volcoordinator@cabwa.com.au. 

Volunteering with Us

Mediation

Our Services
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