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Volunteering with the Citizens Advice Bureau of WA Inc. 

Volunteering at the Citizens Advice Bureau of WA Inc. (CABWA) offers you a chance to 

develop or further advance your interpersonal and communication techniques, 

experience an office environment and give back to the community. Through your work 

as a volunteer, you will develop critical reasoning and learn a vast amount of 

information. You will have access to training and work with a diverse team of people 

from different age groups, professions and cultural backgrounds.  

 

To take the next step: 

• complete Expression of Interest paperwork or contact your local branch 

• attend an informal interview with local branch. 

 

If we proceed with onboarding, you will: 

• be allocated a buddy 

• need to complete a police check and other paperwork 

• need to attend induction within 3 months of your start date. 

 

Once onboarded we ask you to: 

• complete all necessary paperwork 

• be respectful – treat clients, staff and fellow volunteers with kindness, respect 

and empathy 

• engage in feedback – be open to constructive feedback and share your ideas 

for improvement 

• represent the organisation positively – uphold our values and mission in your 

role. 

CAB offers personal development opportunities and is happy to provide a 

professional reference for future job prospects. CAB is covered by a Personal 

Accident Insurance Policy. We are an accredited Carer friendly employer and offer 

flexibility for all volunteers.  

You can expect: 

• ongoing support and encouragement 

• a safe, respectful and inclusive environment 
• appreciation for the time and skills you share. 
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Volunteer Expression of interest 

 

If you are interested in volunteering at Citizens Advice Bureau of WA Inc. (CABWA), 

please complete the form below and email it to the Volunteer and Client Services 

Coordinator (volcoordinator@cabwa.com.au) along with your résumé. 

 

Contact information  

Given names: Surname: Title: 

Address: 
 
 

Mobile: Phone: 

Email:  

 

Please provide two people who can be provide a reference for you (not relations). 

 

 Reference 1 Reference 2 

Name   

Phone   

Email   

Relationship to 
you 

  

 

To help us match you with the appropriate volunteer opportunities, please complete 

the following questions: 

 

• Why would you like to volunteer at CAB?  

  

 

 

 

 

 

 To gain work experience and 

references 

 To give back to the community 

 To fulfill obligations for a 

placement 

 To fulfill Centrelink obligations 

 To gain experience in a legal 

environment 

 To learn professional skills 

 To build confidence while working 

 To enrich your life 

 Other 

mailto:volcoordinator@cabwa.com.au
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• Do you speak a language other than English?    

☐YES       ☐ NO  

 

• If yes, what language(s) do you speak and at what proficiency? 

 

 

 

• Do you come from a Culturally & Linguistically Diverse (CALD) background?     

☐YES         ☐NO 

 

• Are you of Aboriginal or Torres Strait Islander origin? 

 

 

 

 

 

• Do you wish to disclose any disability or medical condition which may prevent 

you from undertaking certain tasks or that we may need to make 

accommodations to help you? 

 

 

 

• What days of the week would you be available to work? 

 

 

 

 

• How many days would you like to volunteer for? 

 

• What Branch/es would you like to volunteer at? 

 

 

 

 

 

 Yes, Aboriginal 

 Yes, Torres Strait Islander 

 No 

 Monday 

 Tuesday 

 Wednesday 

 Thursday 

 Friday 

 All of the above 

 Armadale 

 Bunbury 

 Busselton 

 Fremantle 

 Joondalup 

 Kwinana 

 Mandurah 

 Midland 

 Perth 

 Rockingham 
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• Please demonstrate how you fulfill the following criteria. 

 

➢ Developed interpersonal skills  

 

 

 

 

➢ Computer literacy and adaptability 

 

 

 

 

 

• Do you have any questions you would like to ask us or is there anything else 

you would like to add or disclose? 


