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Acknowledgement of Country

We acknowledge the Traditional Owners in
the Perth region, the Whadjuk People of the
Noongar Nation and acknowledge their special
connection to land, waters and community.

Always was. Always will be.
We pay respects to all First Nations People

in Western Australia and their cultures,
and to Elders, past and present.

Our Partnerships

We are part of a national network and
member of Community Legal Centres
Australia.
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Board of Management Profiles

Rob Lilley
President
Rob has volunteered as

a mediator at CAB since
2018 and has served on the
CAB Board of Management
since November 2022. Rob
currently teaches law at
Curtin University Law School
and at the same time runs
his own small law firm and
mediation practice. He is also
a sessional legal member of
the Mental Health Tribunal.

Robis a Fellow of the Australian
Institute of Management and
the Governance Institute of
Australia and has previously
held various not-for-profit
board positions.

Kate Wellington

Vice President

Kate has served on the CAB
Board of Management since
November 2022 and is a senior
executive and qualified solicitor
with considerable experience
working in organisations that
exist to service the public. She
holds undergraduate degrees
in law and economics with
UWA, as well as a postgraduate
degree in civil law (BCL) from
the University of Oxford. Kate
began her legal career at
the WA Court of Appeal (as
Associate to Justice Carmel
McLure) before moving to
London, where she practised as
a solicitor at leading global law
firm Linklaters LLP.

Kate then spent many years as
an in-house lawyer at Consumer
Group - one of the world’s
largest and most impactful
consumer  organisations -
where she worked to protect
the rights and interests of
citizens in a variety of markets.
There, she held leadership roles
including Lead Lawyer for Policy
and Communications and Head
of Legal Operations. In 2019,
she became CEO of the Costs
Lawyer Standards Board, a
professional services regulator,
where she is responsible for
overseeing all aspects of the
organisation’s performance.

Robert Muir

Secretary

Rob has served on the
CAB Board of Management
since November 2022 and
is a volunteer Solicitor at
Marrickville Legal Centre (Civil
and Family Law). Since 2017
at Marrickville he has been
a Board Member, Paralegal
and worked the front-desk.
He currently is a product
manager for Vix Technology,
a mass transit software
company. This follows roles
at: Optus, Telstra, Lexis-
Nexis, Symbio Networks and
the Australian Institute of
Company Directors. He holds
undergraduate degreesin Law
(UNSW) and Management
(ECU) and post-graduate
degrees from ANU and ADFA.



Othmar Beerli
Treasurer

Othmar joined the CAB Board
of Management in August
2025.

Othmar holds an Economics
degree from the University
of Applied Science in St
Gallen, Switzerland, and has
worked in a wide range of
WA Government and private
organisations both in Western
Australia and in Europe.

Since arriving in Perth in the
mid-nineties, he has enjoyed
serving on the

Board of several Not-for-
Profit organisations, both as
Treasurer and ordinary Board
member.

Othmar is fluent in four
languages.

He is a Fellow of the Institute
of Chartered Accountants
in Australia and has also
qualified and practised as a
Certified Internal Auditor.

Othmar volunteers his
financial and governance
expertise to the benefit of
CAB and its members.

Gai MacAuley

Member

Before my retirement, I had
the privilege of working for
45 years in the private sector,
where I managed companies
across various industries,
gaining valuable experience
in leadership, operations, and
team management. In 2019,
I decided to channel my skills
and knowledge into a more
community-focused role and
began volunteering with CAB.
Since then, I have taken
on the position of Branch
Coordinator at the Busselton
branch. It has been incredibly
rewarding to work alongside a
dedicated team of volunteers,
providing vital services and
support to the community. My
role allows me to contribute
in @ meaningful way, helping
people navigate legal and
financial matters while
ensuring that our branch runs
smoothly and efficiently.

BOARD OF MANAGEMENT PROFILES

Brendan Taylor
Member

Brendan has served on the
CAB Board of Management
since April 2022. Brendan
holds a Masters of Law from
the University of Sydney
and leads the employment
law practice at McWilliams
Davis Lawyers. He has
appeared in the Supreme
Court of Western Australia,
the Federal Circuit Court and
Family Court of Australia, the
Fair Work Commission, the
Western Australian Industrial
Relations Commission and
the Industrial Magistrates
Court of Western Australia.



CITIZENS ADVICE BUREAU ANNUAL REPORT 2024-2025

Board of Management Profiles

Lina Ridley

Member

Lina has a strong background
in international education,
academic governance, risk
management, commercial
law and consumer rights
and is passionate about
improving the lives of others
through education. She has
a Masters in Commerce
(Business Law) and a
Masters in Tertiary Education
Management, spending
over 30 years working with
international staff/students.
Her experience garnered
invaluable insights into multi-
cultural, ethnic, religious,
socio-economic and linguistic
backgrounds. She also ran
staff training and offshore
audits in Sri Lanka, Kenya,
Zambia and China.

Now in semi-retirement,
Lina is a consultant to
Higher Education Providers,
focussing on compliance
and policy. She is a Justice
of the Peace, volunteers at
Fremantle CABWA and is a
consumer representative on
health-related committees.

Corrina Rudd

Member

Corrina has lived in the
Armadale and Kelmscott area
for most of her life and is
passionate about supporting
her local community. Her
three children attended the
local school, where she served
on the school board for several
years.

Corrina co-owned and
managed a building and
plastering business with her
husband, working closely
with clients and community
members on a daily basis. She
also has extensive experience
in hospitality management,
having worked at a family-run
local venue for the past 18
years. During this time, she
developed strong leadership,
customer service, and
organisational skills.

In addition to her professional

roles, Corrina  volunteers
with the Citizens Advice
Bureau, where she finds

great satisfaction in helping
community members access
referrals and support.

Gary Stuart

Member

Gary joined the board in
October 2024. Gary holds
a Masters in Leadership
and Management and
is researching for a PhD

examining bias in human
decision making. With
a long career in police

leadership Gary is now the
managing director of a global
consultancy company that
specialises in public safety in
smarter cities.
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Board of Management Attendance

AGM Meetings AGM
Eligible Eligible to Meetings
Board Members to Attend Attended Attend 2024 Attended
Robert Lilley 9 7 1 1
Kate Wellington 9 8 1 1
Robert Muir 9 8 1 1
Gai MacAuley 9 6 1 1
Brendan Taylor 9 9 1 1
Lina Ridley 5 5 1 1
Corrina Rudd 5 4 1 1
Gary Stuart 5 3 1 1
AGM Meetings AGM
Past Board Members Eligible Eligible to Meetings
2024-2025 to Attend Attended Attend 2024 Attended
Barbara Kwiecien* 4 3 1 1
Margaret Dixon* 4 2 1 0

*Barbara Kwiecian completed her term in November 2024
*Margaret Dixon completed her term in November 2024
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President’s Report

Rob Lilley

President

Kaya bandang.

I acknowledge the Traditional Owners of the
land on which CABWA operates: the Whadjuk,
Pindjareb, and Wadandi people of the Nyungar
Nation. I pay my respect to Elders and Senior
Knowledge Holders here and across Australia.
I acknowledge past injustices suffered by the
First Nations People of Australia and recognise
that many injustices continue today.

It has again been my privilege to serve as
President of the Citizens Advice Bureau
of Western Australia. The past year has
seen continued growth across our services,
reflecting the strength and commitment of our
remarkable staff and volunteers.

The Board welcomed several new members
this year, including Lina Ridley, Corrina Rudd,
and Gary Stuart, each of whom provides a
diverse perspective and adds to the existing
strengths of the Board. I am very excited to
report that experienced chartered accountant,
Othmar Beerli, has agreed to stand for election
at this year’s AGM, with the intention of taking
up CABWA's vacant Treasurer position for the
coming year. I would also like to particularly
thank the Executive team, Vice President Kate
Wellington and Secretary Rob Muir, for their
assistance and support this year.
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Under the steady leadership of CEO Dion
Dosualdo, CABWA continues to thrive. This
year, we achieved Public Benevolent Institution

and Deductible Gift Recipient status—
milestones that strengthen our capacity to
serve the community and recognise our vital
social purpose. The introduction of our new
mascot, Kinta, has added a uniquely Australian
touch of warmth and connection to our work
with families.

The Legal Service, led by Principal Lawyer
Samantha Gomez and supported by an
outstanding team of Ilawyers, paralegals
and volunteers, continues to grow. Their
commitment to providing affordable, high-
quality legal advice to the vulnerable and
disadvantaged, especially in areas not
traditionally serviced by other community legal
centres, is truly inspiring.

The Mediation Service, under the stewardship
of Monika Smith, continues to help families and
community members find constructive solutions
to conflict. Demand for family and community
mediation remains strong, and I thank all our
volunteer mediators for giving their time and
expertise to make these outcomes possible.

Our Information and Referral Service, ably
coordinated by Sarah Clifford, remains at the
heartof CABWA. Acrosstenbranches, volunteers
are the face of the organisation, empowering
people with information and support. This year
saw the launch of new training programs and
additional services, including assisting with
Criminal Injury Compensation applications.
The dedication and community spirit among
our volunteers continue to define who we are.

I take the opportunity also to recognise
the contribution of former acting Principal
Lawyer, Tim Pepper, who sadly passed away
in September. Tim agreed to step into the
principal lawyer role to ensure that CABWA’s
legal service could continue following the
resignation of the previous principal lawyer.
Our thoughts are with Tim's family and friends.



Last, but certainly not least, I express my
ongoing gratitude to all those who make
CABWA’'s work possible, including the
Department of Communities, the Department
of Justice, the Public Purposes Trust, our
patron, the Honourable Len Roberts-Smith
RFD KC, our staff and volunteers. Without you,
none of this would be possible. Thank you.

I look forward to continuing to serve the
organisation.

Boordawan.

Rebe [ MLy

President

PRESIDENT’S REPORT

... the enduring generosity
of the lawyers who support
CABWA despite their busy
schedules is amazing
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Chief Executive Officer’s Report

Dion Dosualdo
Chief Executive Officer

The annual report provides an opportunity to
reflect on the past 12 months, a task I enjoy,
as it allows me to consider the challenges we
have faced while also celebrating our successes
and recognising our achievements. Too often,
we become so busy with day-to-day work
that we forget to pause and appreciate the
important contributions of the CABWA team. It
is for this very reason I have over the course of
12 months increased the communication with
staff, volunteers and CABWA members through
regular updates.

Guided by the Strategic Plan, the objectives
of the team for the past 12 months were to
explore how we could expand on the services
we provide and deliver new initiatives to meet
increasing community demand for help. The
goals being to provide more legal appointments
across our branches, recruit more volunteer

Despite the number of
people we help, demand is
growing across all aspects
of our services
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mediators and identify community support
opportunities. In this regard we have exceeded
our expectations as the annual report will
attest to.

The capabilities of the Legal Unit have been
greatly strengthened by the recruitment of an
outstanding team whose collective efforts have
advanced CABWA’s mission. While success is
often measured by the number of appointments
provided, what makes me most proud, is the
personal connections I see within the team
and in their interactions with clients. Their
professionalism and empathy are on display
every day, and are a true credit to CABWA.
The way they support people through difficult
times with respect and at times, lighten the
moment with shared laughter reminds me of
the humanity at the heart of CABWA.

CABWA's Information and Referral Unit
comprising of all CABWA Branch locations
have collectively increased the services they
provide, whether that be in hosting more legal
appointments, assistance with Criminal Injury
Compensation (CIC) applications, hosting
Justices of the Peace or triaging mediation
enquiries. The team of volunteers who support
our operations across 10 Branches are the
lifeblood of CABWA. While it is not uncommon
for someone to volunteer for a few months, as
is the case with many of our student volunteers,
it is the remarkable efforts from volunteers
who have been with us for 5, 10, 15 and even
20+ years that leaves me in awe.

CABWA's Mediation Unit has continued to
demonstrate the importance of an alternative
dispute resolution pathway as a workable model
to pursuing matters through a less adversarial
approach to the court process. The CABWA co-
mediation method has, and continues to be,
highly effective and I am pleased that many
mediation professionals are willing to give their
time as volunteers in support.



We love, admire, respect
and are extremely grateful
to all of our volunteers. To
them all, I say thank you

I am also pleased by the support, in
particular from student volunteers who have
been engaged with the Mediation Unit and
experiencing various facets of how the CABWA
process supports conflict resolution.

Over the past 12 months, our staff humbers
have increased, and I am pleased to share
that CABWA has finally been recognised as a
Public Benevolent Institution. This recognition
enables our staff to access modest benefits,
such as salary sacrificing which contributes
to staff retention as we compete against the
private and public sectors.

In the same period, we have also achieved
recognition as a Deductible Gift Recipient (DGR)
which entitles CABWA to receive donations
that are deductible from the donor's income
tax. This means when a donor makes a gift
or contribution, CABWA is able to issue a tax
invoice so the donor may claim a tax deduction.
Donations can then be set aside for initiatives
such as increasing the pro-bono work we do
or tackling any number of social issues that
support CABWA's mission and vision.

Having achieved DGR status, it wasn’t long
before a wonderful idea came into fruition
and delivered us special mascot... “Kinta”. In
Noongar language, the meaning of "Kinta" is
laughter and is associated with joy, happiness,
and a positive outlook on life. The idea of Kinta
originated from the practice in the Netherlands
and the United States whereby police cars
carry a special teddy bear to give to children
in distress. We loved the idea so much, that
we have adopted the practice, albeit with a
uniquely Australian twist whereby our Kinta’s
are adorable Kangaroos, available at each of
our Branches for our volunteers to giveaway
to children who may be in distress. It is not
uncommon for people and their children to
visit CABWA after a loved one has passed away

CHIEF EXECUTIVE OFFICER’S REPORT

intestate. This can be a confusing and emotional
time for children. It is our hope that Kinta can
be that conversation starter. Proceeds from
the sale of Kinta’s goes to purchasing more
Kintas so that our volunteers can continue to
give them away. It's a sustainable model that
brings a little joy, happiness, and a positive
outlook as we navigate the challenges in life
when a loved one passes or a family separate.

In December 2024, I was incredibly proud to
see CABWA achieve Carer Friendly Employer
Accreditation - Level 1. The feedback
received stated that "“from the evidence
submitted, it is clear CAB not only met but
exceeded the criteria for Level 1 Activate and is
committed to being a carer-friendly workplace.”
As a result, Level 2 accreditation is expected to
be achievable with minimal additional evidence
required.

This recognition reflects our continued
commitment to supporting CABWA's staff and
volunteers and fostering a workplace culture
that values care, inclusion, and wellbeing.

As can be expected having reflected on the
year past year my attention is now focused on
the year ahead. I am excited that the Midland
Branch will be relocating to a much larger office
with an opportunity to expand the number of
services it provides to the local community.
Increasing services is a common request from
Branch volunteers who are at the coalface in
understanding community need. It is of this
reason I am keen to attract more visiting
lawyers to undertake advice appointments.

Together as a team we are moving forward

with new initiatives and working together to
support our communities.

Den Deguelde

Chief Executive Officer
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